
Notes for new bidding platform: 

1. When creating your auction, you must make sure you select the correct auction type on the 

general tab.  Either Online Only or Live Auction. 

 

 

 

 

 

 

 

 

 

 

 

 

2. For registration, the terms will pull from the specifics tab if you do not put terms into the catalog 

loader when creating a catalog. 

Creating a Catalog for a LIVE Auction 

3. When you are ready to create a catalog in Catalog and File Loader, fill out the form as normal.   

a. If this is a live simulcast auction with pre-bidding 

i. The “Start Time” of your catalog is when the pre-bidding will end.  Example: if 

your auction starts at 10:00 AM and you want your pre-bidding to end right 

when the auction starts, you will put the Start Time as 10:00 AM the day of the 

auction.  If you would like to leave bidding open during the entire auction (i.e. 

people can continue to pre-bid during the auction) you would set your Start 

time sometime after the auction would end. 

b. If this is a live auction without simulcast 

i. Set the “Start Time” of the catalog to be when you want to close the pre-

bidding. 

c. You will still need to fill out the following sections: 

i. Registration message 

ii. Terms (if not already entered into the specifics section of your project) 



iii. Buyers premium 

iv. Sales tax 

v. Apply tax before/after 

vi. Tax exemptions 

vii. Starting paddle # 

viii. Default starting bid 

ix. Invoice message 

x. Notification emails 

4. When bulk uploading your inventory, you will do it just as you have in the past.  NOTE: it will 

take a bit longer to upload the inventory.  Do not refresh or go back.  Wait for the confirmation 

page of uploaded items. 

5. When bulk loading your photos, wait for the loader to finish.  Then, it will send your photos to 

SAM.  Do not refresh or go back until this is done.  You will see the below image when loading 

photos.  Wait for “Sending Photos to SAM” to finish: 

 



Creating a Catalog for an Online Only Auction 

1. You will fill out the Add/Edit catalog form just as you have in the past with only a few differences 

2. Fill out your Start and End dates and times 

3. Enter in Auto Extend minutes 

4. Staggered ending options are now located in this form.  Please fill this out if you wish to have 

staggered endings. 

 
5. Fill in registration message, and terms (if different from the terms in the project) 

6. Fill in Buyer’s premium, Sales Tax, when to apply tax, Starting Paddle #, and Default Starting Bid 

7. Finish up the form with your registration message and notification emails 

8. Hit Add/Update Catalog 

  



9. When bulk uploading your inventory, you will do it just as you have in the past.  NOTE: it will 

take a bit longer to upload the inventory.  Do not refresh or go back.  Wait for the confirmation 

page of uploaded items. 

10. When bulk loading your photos, wait for the loader to finish.  Then, it will send your photos to 

SAM.  Do not refresh or go back until this is done.  You will see the below image when loading 

photos.  Wait for “Sending Photos to SAM” to finish: 

 

It is important to note, you DO NOT need to push the auction and items to SAM as in the past with 

Live auctions.  This is done automatically for both online only auctions and live auctions. 

IGNORE THESE BUTTONS for new auctions, both live and online only: 

  



Post Auction (Mainly for Online Only auctions – invoicing and charging credit cards): 

As we continue our integration with SAM there is going to be an extra step to invoicing for the time 

being until we get the new invoicing put together.  YOU MUST COMPLETE THESE STEPS IF YOU WISH TO 

INVOICE IN WORKSPACE.  Follow these steps exactly. 

1. After the auction, login to MarkNetLive with one of your companies accounts and go to edit 

your auction (green pencil).   

2. At the top of the page you will see under Reports “Download all data”

 
3. Click this link and save this file in a spot you can remember 

4. Now, go to StreamlineWorkspace.com and go to the catalog and file loader for your project 

5. Click the “Online Bidding” tab and go to “Realized Prices Loader” 

6. Now select you catalog and then click “Import from SAM” 

 
 



7. Select your file you just saved in step 3 and click submit 

8. Proceed with invoicing by going to the “Online Bidding” tab and click “Invoicing”.  Generate 

invoices the same as in the past 

Information for udpating lots, times, etc. on SAM side 

If you change the end time, add a lot, change a photo or desctiption, or anything else on your auction 

and it is not reflecting on the catalog page please use the following insturctions to update your auction: 

1. Go to the “Catalog and File Loader” for your project 

2. Click “Catalog” tab 

3. Click “Add Edit a Catalog” 

4. Select your catalog 

5. Click “Update All Lots on SAM”  (Please let this utilit completely finnish running.  You will see 

“Finnished” at the botton when it is complete.) 

 

If you need to do any of the following, please call us and we will walk you through how to do it: 

Removing/changing a bid  

Exclude closed lots during extended bidding 

Black-flag a buyer on SAM side 

 

NOTICE:  

As of now, please do not place more than one catalog in each project.  

For adding items manually in Workspace: please do not – at this time – use the quick item entry.  

Instead use the Add Item option under Item Editor 

 

Settings that can be changed and defaults in SAM 

Auto Extend   Currently defaults to 5 minutes for every auction.  This is a 

companywide setting, whatever it is set at, it will be the same for all auctions.  We are working on 

getting it to where it can be change on auction level. 

Credit Card Required  Currently defaults to no credit card required for registration.  This can 

be changed.  This is a companywide setting. 



Display of winning bidder Defaults to show bid history with winning paddle number and not 

username.  This can be changed to username. 

Lots Per Page   Currently defaults to 10 per page.  Can be changed to 25, 50, or 100. 

Bid confirmations  Can be turned on with custom message.  Also can show the total 

buyer’s premium for the purposed lots on this confirmation. 

Please contact us with any questions. 

 

 


